
NAVIGATING THE PATIENT RECORD

SYNCRONYS HIE CLINICAL PORTAL TRAINING NAVIGATING THE PATIENT RECORD
CLINICAL VIEW USERS, NM LEVELS 1, 2, 3

This module is for those who have access to more than patient demographics or basic 
encounter history information.  You will learn what types of information SYNCRONYS 
has and how to find things quickly.
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PATIENT SUMMARY TAB

• Allergies

• Demographics

• Encounters

• Medications

• Procedures 

• Problems

• Clinical Documents

• Insights

• Hepatitis C Summary

• Care Coordination 
Documents

• CCD creator, aka Patient 
Snapshot 
(under “Dynamic Documents”)

The Patient Summary Tab is where the user lands after selecting a patient record to 
enter.  Here is where you will find clinical documents, allergies, demographic 
information, a history of encounters with diagnoses, medications, procedures and 
active problems.  There is also a customizable continuity of care document creator, 
called the patient snapshot.
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The Patient Summary tab is displayed upon entry into patient record. The patient 
context bar will always be visible with the patient’s name, gender, and date of birth. 

At the top right, are your navigation tools that allow you to close the record, jump to 
other patient records, go to your home screen, visit your preferences screen or get to 
context sensitive help reference materials. The upper right corner is where you will 
log out when you are finished using the portal.

Patient Demographic information includes all the patient’s identifying numbers, 
address, phone numbers, and next of kin.  To the right, you will see allergies that have 
been reported for the patient. 
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WINDOWLETS – ENCOUNTER HISTORY

To the right of the Clinical Documents section, you will find tables, called windowlets. 
The default order for the rows is by date, but all windowlet tables are sortable in 
ascending or descending order by clicking on the desired column header. The one 
shown here is for the encounter history. You will see admission and discharge dates, 
an admit reason, the discharge diagnosis or diagnoses, the visit type, including 
inpatient, outpatient, and emergency department visits, the specialty, facility, and 
clinician for the encounter.  
There are also windowlets for active problems and procedures.



CIVITAS WESTERN REGION
PATIENT ENCOUNTERS

• Civitas Networks for Health
is a national collaborative comprised 
of member organizations working to 
use health information exchange, 
health data, and multi-stakeholder, 
cross-sector approaches to improve 
health.

• HIEs in our Western region have begun 
to share encounter information for 
New Mexico residents who receive 
care in their areas.

SYNCRONYS is a member of Civitas Networks for Health.  Civitas member 
organizations work together to provide a patient centered data home network 
strategy to send information from out of area care to the patient’s home HIE.
HIEs in our Western region have begun to share encounter information for New 
Mexico residents who receive care in their areas. You will find this encounter 
information in the patient summary’s encounter history section along with 
encounters that happened in our state.
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The relevant discharge diagnosis can be seen in the Encounter History table, but 
often there are more than one.  Use the Magnifying Glass icon to view other 
diagnoses related to the encounter. Any documents related to the encounter will be 
found on the left, under clinical documents. A caveat about encounters to be aware 
of is that some electronic medical record systems used in ambulatory practices 
cannot generate unique encounter IDs required for SYNCRONYS to present them in 
this windowlet. You may still find related documents in the clinical documents area, 
especially Continuity of Care Documents, or CCDs.

8



CLINICAL DOCUMENTS

Results may be 
numeric (may be 
graphed) or 
textual, e.g., a 
radiology report

Directly under the Patient Summary tab, you’ll find the clinical documents section, 
which can be thought of as a file cabinet for the patient’s static reports.  It displays all 
available results and notes. 
You may find other documents here, such as CCDAs, a Hepatitis C summary, 
assessments and notes from care managers, and insights about patient events. 
The reports and other documents will be categorized, and the sections collapsed by 
default, but you can click on the right facing triangles to expand each section.
Unread documents are in bold font, and results that are out of reference range will be 
in red font. 



MEDICATION CLAIM HISTORY
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Currently, SYNCRONYS can show you medications that Medicaid has paid for when 
you click on the pill-shaped icon on the left. The Payer Sourced Data tab includes this 
information, plus other information sourced from Medicaid claims.  We are working 
to encourage other claim data providers to send their claims as well.
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CLINICAL DOCUMENTS

• Search for a known test, e.g., HbA1c 

• Show All or a Specified Date Range

• Group by Category, Date, Service, or 
Author

• Sort by Date, Title or Author

Numbers indicate the (unread / read) 
reports in each category.

 Expand or Collapse Categories

Directly under the Patient Summary tab, you’ll find helpful search and configuration 
tools to make it easy to find a specific result or note you may be looking for. If you are 
looking for a specific test, use the search icon to enter the name of the test, which 
hides all other documents from view. Entering a specific date range, or just grouping 
your documents by date can help you locate recent information quickly.  
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VIEWING NUMERIC RESULTS - CUMULATIVE

If you select a report with several numeric results, you will see the same test results 
done at different times in a table called Cumulative view.  From this table, you may 
either click on the header to read an individual report, or you can select various 
elements to graph over time.
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VIEWING NUMERIC RESULTS - CUMULATIVE

Here is an example of a graph of five HbA1C results over about two years.
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VIEWING RESULTS – INDIVIDUAL REPORTS

Viewing an individual result report will give you details of the test done on that 
occasion, including the report history and even an access history.
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VIEWING RESULTS - TEXTUAL

When you select a textual report, for example this abdominal x-ray, you will be able 
to read it, print it as a PDF, or send it to another HIE user via portal messaging. You 
will also see a Link to View Image, so if this radiology report has been sent by one of 
the radiology service providers that is sharing images as well as reports, you will be 
able to see the related image in diagnostic quality through the SYNCRONYS portal.
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VIEWING A RELATED IMAGE

After clicking on the View Image link, the eHealthViewer launches, showing you the 
high-quality image.  You can collaborate with other HIE portal users in real-time using 
the “Share this session” icon.  If you want more in depth training on this feature, 
please visit the training library on our website.
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VIEWING OTHER IMAGES

You can find other images for the same patient by clicking on the Images tab.  The 
green status button indicates images that will be quick to load. You can select up to 
four images at once with the eHealthViewer.  There are exceptions, e.g., PHS images are not 

viewable in the tab, but can be seen by launching from the radiology report. And unfortunately, some 
very large studies have the potential to time-out before they can be displayed. When an archived 
study is requested from XRAY Associates of NM it is pulled into a queue that will be retrievable in 
about a day.
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Left click, hold, and drag to 
zoom in on a time range

The Timeline tab gives you a graphic representation of everything that was on the 
patient summary screen.
At the top, you’ll easily see when a patient was seen in an emergency room, admitted 
or discharged from an inpatient stay, or had an outpatient encounter.  Below, you can 
see data points revealing test results and reports.  
To focus on a specific span of time, left click, hold and drag your cursor over the graph 
and watch the graph below zoom in.
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Hovering over a data point will give you a popup with details and offer you the option 
of opening the document.  You can always go back to the Patient Summary by clicking 
on that tab. 
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NAVIGATING THE PATIENT RECORD

We want the clinical portal to make effective use of your time, while providing a more 
complete picture of your patient’s health. Please watch for announcements and 
updated training information as we continuously improve your health information 
exchange.
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