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ANNOUNCEMENTS SYNCRONYS

vvvvvvvvvv . BETTER HEALTH.

* OQur presenters:

* Terri Stewart, Chief Administrative Officer, and
Dr. Thomas East, CEOQ/CIO

* We are recording today’s webinar
* Video cameras are not necessary

* All lines are muted, but you can unmute your line during
Q&A

* You may also send questions and comments through the
chat window

nere we've been
nere we are
nere we are going

Terri Stewart, Chief Administrative Officer
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OUR HISTORY SYNCRONYS
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Rebranding: A Path to
Customer Engagement

Terri Stewart, Chief Administrative Officer

SYNCRONYS

WHY REBRAND?

To develop a name and identity that
aligns with the long-term mission of the
New Mexico Health Information
Exchange and that can become an
effective platform for communications
to all stakeholders.

SYNCRONYS
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SYNCRONYS

BETTER DATA. BETTER HEALTH.

New website, new e-mail addresses,

SYNCRONYS
new structure to serve you better.

New Customer Engagement Department

Hospitals | Indian Health Service | Tribal Health Systems/Clinics —
Mona BenaIIy, rbenally@syncronys.org; 505-938-9915

Skilled Nursing Facilities | Long Term Care |
Rehabilitation | Home Care | Hospice —

Jerry Martinez, jimartinez@syncronys.org; 505-938-9916

Behavioral Health | Diagnostic Facilities | Corrections | DoH —
ApriI Salisbury, asalisbury@syncronys.org; 505-938-9905

Payers | Integrated Health Systems —
Terri Stewart, tstewart@syncronys.org; 505-938-9909

Independent Clinics | Federally Qualified Health Centers —
Renee Sussman, rsussman@syncronys.org; 505-938-9914

SYNCRONYS

10


mailto:rbenally@syncronys.org
mailto:asalisbury@syncronys.org
mailto:tstewart@syncronys.org
mailto:rsussman@lcfresearch.org

State of New Mexico

Michelle Lujan Grisham
Governor

October 7, 2020

Thomas D. East, Ph.D.
Chief Executive Officer
SYNCRONYS

2309 Renard Place, SE, Suite
Albuquerque, NM 87106

Dear Dr. East
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New Mexico Health
Information
Interoperability Program

Thomas East, PhD
Chief Executive Officer

SYNCRONYS
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NM Health Information Interoperability Program
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The future is a collaborative effort to bring the
strengths of several organizations together to support SYNCRONYS
the health of New Mexicans T
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Fundamental Objective
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Exchange a standard data set
(US Core Data for interoperability

-USCDI) between over 80% of New
Mexico’s non-federal hospitals,
tribal/IHS hospitals/clinics,
federally qualified health centers,
prisons and detention centers,
skilled nursing facilities, long

term care, and home health

agencies, and 40% of the
independent physicians and
behavioral health clinicians.
Information must be effectively

o e
= {
< COLORADO D
; N

_ Antecy | Tara 1 Raton® -+ ,01KLA.
‘ Amarilla® Taos { COLFAX | ynjon t
SAN JUAN \ ? Clayton®
RIO ARRIBA JTaos® 1 ~
e | tosatamos, TN wora » i
LosAlamodell  F—MORA K oyo-
Gall

I Fucumcafi
- v
3

=] ToRAY
— Clovis,
z 4 - .
= United States Core Data for Interoperability
. ales®
e | cAT FEBRUARY 2020 « VERSION 1 —
ySEVELr
. 1 SOCORRO B A
Reserve . CHAVES
Carrizozs” \| i
[ | SIERRA *Roswell |
GRANT 4 |
Sivar | Conseauences Mlamonardo’ £ \ Lovingtor]
City ) K EDDY LEA,
DONA | ¢ |
| ANA - Civlsnaﬂ.
. Deming OTERO
Lordshurg » 14
& LUNA |Cruces
HIDALG TEXAS
NEW MEXICO
MEXICO CITIES BOUNDARIES
o 0 s0m # State capitals = International
R * County seats = State
; = = County
©1998, Encyclopa:dia Britannica, Inc. -~

integrated into workflow.
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United States Core Data for Interoperability
—— FEBRUARY 2020 < VERSION 1 —

USCDI v1 Summary of Data Classes

Allergies and Intolerances
o Substance (Medication)
* Substance (Drug Class)
 Reaction

Assessment and Plan of
Treatment

o Assessment and Plan of
Treatment

Care Team Members
e Care Team Members

Clinical Notes
Consultation Note
Discharge Summary Note
History & Physical
Imaging Narrative
Laboratory Report
Narrative
« Pathology Report
Narrative

Procedure Note
o Progress Note

Goals
 Patient Goals

Health Concerns
« Health Concerns

Immunizations
* Immunizations

_J

and Data Elements

Laboratory
* Tests
* Values/Results

Medications
+ Medications

Patient Demographics
First Name

Last Name

Previous Name
Middle Name (incl
Middle Initial)

Suffix

Birth Sex

Date of Birth

Race

Ethnicity

Preferred Language
Current Address
Previous Address
Phone Number
Phone Number Type
Email Address

.

“ ..

D B

Problems
* Problems

Procedures
* Procedures

Provenance
* Author Time Stamp
« Author Organization

Smoking Status
o Smoking Status

Unique Device
Identifier(s) for a
Patient’s Implantable
Device(s)

e Unique Device
|dentifier(s) for a
Patient’s Implantable
Device(s)

Vital Signs

Diastolic Blood Pressure
Systolic Blood Pressure
Body Height

Body Weight

Heart Rate
Respiratory Rate

Body Temperature
Pulse Oximetry
Inhaled Oxygen
Concentration

BMI Percentile (2 - 20
Years)
Weight-for-length
Percentile (Birth - 36
Months)

Head Occipital-frontal
Circumference
Percentile (Birth - 36
Months)
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New Value-Added Functionality

oRrRIONF

HEALTH

amadeus

The platform for population health
and precision medicine.

ORIONF ORION’

coordinate Medicines

Empower cross-community An integrated medicines platform for a complete,
collaboration and care patient centic view of medicines that is trusted
across the wider health and social care ecosystem

SYNCRONYS

BETTER DATA. BETTER HEALTH
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New Value-Added
Ehaioeit]  Functionality  “HBlsiions

Hospiale and Imagii0 CRTIBSS, @ oy The Spotlight Analytics
3 Platform
—p e

@ eHealth Connect Image Exchange

Health Information Exchange

=2 Care Providers
o Across the Community
View and compare images in diagnostic quality

within the context of the community-wide patient record

* Access. With a single click, clinicians can view images

> ) Any Data. All Data. New Insights.
or transfer them directly into PACS.

+ Speed. Specialists can view images for emergent care The Power to Predict. The Power to Act.
without waiting for the radiology report. We deliver actionable information that helps
* Cost reduction. Images available via HIE eliminate the hea:FPcaredorgatrnlzal?otng|dent|fy pot’?U|E’tt'°n'
costs of preparing and transporting physical media gquary, and cost rsks to improve patien SYNCRONYS
health and lower costs.

and reduce the need for repeat tests.
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ADDING DIAGNOSTIC QUALITY IMAGES
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High Val ue Use Case: RHODES THE NEW HEP C TREATMENTS
Hepatitis C Management GROUP o e
Hepatitis. C
0\)’&’(.(7&6\1 r}atﬁqgeng&‘ Clinical Teature Diagnerin
ssposﬁwewseww HBPC m€ loronic & Corresss {0 HOvAnibodyy
Incobation: H-182 doys *~75% Osgmpromotic mnnc | e s
=@ "o T It Gomogg. sy muxrg&ﬁ“ . MOVRNAPCR
ptmﬂmmmmm\dm ' ‘ - if aymplamatic, @ Hov
NFLAHATION S %55
Bether.* "‘“"“"”&L&ﬁ‘ L AIRROSIS ,m:,: "W Treatment
“Blood :m&xior; e [ m"”‘ AL P Antiral Th(’)’(xp\j — cuotie!
(onsplon - "y
= m moher—boy ﬂg‘:;:: 'M&‘(zw HCO)
iy LBl g Honfesitions * tere o HepC wcane 81224 12  12m24 12024
A N \'Eplﬁ\\'s . WEEKS* WEEKS* WEEKS* WEEKS*
val i [Heme’) [Derm) Preventien

= POTURIUNR - W, B HARM REDUCTION!

o 4 éjﬂ C\RRHOS\S che pons © HOV testing whohes npcied drp

e P 4 1 Sk(}‘ nsko? @ saofe ngmt;;s

oo Ter
T BE N Labotey Tinds e
urs/ “ q/ Qa atoy Jon an,‘;“mu
ikl \.u/ Y‘epmoc&llulor domos', >< 3
g

21

9/30/2021 end date

In the middle of every

difficulty lies opportunity
Albert Einstein

NM Health Information Interoperability Program

We have a lot to do in a short time

SYNCRONYS
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Program Update

Thanks to our amazing staff and partners,
as of 9/30 we have completed

* Contracts with all our partners

* Program infrastructure implemented

* Upgraded IT capacity and business continuity

* Rebranding for the NM HIE

* The New Orion HIE Amadeus Shared Platform is
Implemented (data and interfaces are being
transferred now).

* Substance Use Case Disorder (SUD) is complete and
being implemented

SYNCRONYS
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FUNDING SUPPORT IS AVAILABLE

* Interface costs to assist in sharing data with the HIE

* Tools and consultation to better integrate HIE into
clinical workflow

SYNCRONYS

24
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IF YOU ARE INTERESTED IN JOINING
SYNCRONYS AND/OR THE NEW VALUE-
ADDED FEATURES

* NOW is the time to act.

* Contact your customer relationship
manager today!

SYNCRONYS
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Your Customer Relationship Managers

Hospitals | Indian Health Service | Tribal Health Systems/Clinics —
Mona BenaIIy, rbenally@syncronys.org; 505-938-9915

Skilled Nursing Facilities | Long Term Care |
Rehabilitation | Home Care | Hospice —

Jerry Martinez, jimartinez@syncronys.org; 505-938-9916

Behavioral Health | Diagnostic Facilities | Corrections | DoH —
ApriI Salisbury, asalisbury@syncronys.org; 505-938-9905

Payers | Integrated Health Systems —
Terri Stewart, tstewart@syncronys.org; 505-938-9909

Independent Clinics | Federally Qualified Health Centers —
Renee Sussman, rsussman@syncronys.org; 505-938-9914

SYNCRONYS
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QUESTIONS?

Call: (505) 938-9900
Email: info@syncronys.org
Visit: www.syncronys.org

SYNCRONYS

THANK YOU!

SYNCRONYS




