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October 20, 2020

April L. Salisbury, Director of Onboarding and Training
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ANNOUNCEMENTS

• Our presenters:  
• Terri Stewart, Chief Administrative Officer, and 

Dr. Thomas East, CEO/CIO

• We are recording today’s webinar

• Video cameras are not necessary

• All lines are muted, but you can unmute your line during
Q&A

• You may also send questions and comments through the 
chat window

Terri Stewart, Chief Administrative Officer
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OUR HISTORY
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Terri Stewart, Chief Administrative Officer

WHY REBRAND?

To develop a name and identity that 
aligns with the long-term mission of the 

New Mexico Health Information 
Exchange and that can become an 

effective platform for communications 
to all stakeholders.
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New website, new e-mail addresses, 
new structure to serve you better.

Hospitals | Indian Health Service | Tribal Health Systems/Clinics –

Mona Benally, rbenally@syncronys.org; 505-938-9915

Skilled Nursing Facilities | Long Term Care | 
Rehabilitation | Home Care | Hospice –

Jerry Martinez, jmartinez@syncronys.org; 505-938-9916

Behavioral Health | Diagnostic Facilities | Corrections | DoH –

April Salisbury, asalisbury@syncronys.org; 505-938-9905

Payers | Integrated Health Systems –

Terri Stewart, tstewart@syncronys.org; 505-938-9909

Independent Clinics | Federally Qualified Health Centers –

Renee Sussman, rsussman@syncronys.org; 505-938-9914
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Thomas East, PhD
Chief Executive Officer
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The Power to Predict.   The Power to Act.
We deliver actionable information that helps 
healthcare organizations identify population, 
quality, and cost risks to improve patient 
health and lower costs.

• Access. With a single click, clinicians can view images 
or transfer them directly into PACS.

• Speed. Specialists can view images for emergent care 
without waiting for the radiology report.

• Cost reduction. Images available via HIE eliminate the 
costs of preparing and transporting physical media 
and reduce the need for repeat tests.
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ADDING DIAGNOSTIC QUALITY IMAGES

Substance 
Use Disorder 
Management

Transitional Care 
Management

ED Optimization with decision support

Mental Health Management

Four High 
Value Use 

Cases
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• Contracts with all our partners 
• Program infrastructure implemented
• Upgraded IT capacity and business continuity
• Rebranding for the NM HIE
• The New Orion HIE Amadeus Shared Platform is 

Implemented (data and interfaces are being 
transferred now).

• Substance Use Case Disorder (SUD) is complete and 
being implemented

FUNDING SUPPORT IS AVAILABLE

• Interface costs to assist in sharing data with the HIE

• Tools and consultation to better integrate HIE into 
clinical workflow
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IF YOU ARE INTERESTED IN JOINING 
SYNCRONYS AND/OR THE NEW VALUE-
ADDED FEATURES

• NOW is the time to act.

• Contact your customer relationship 
manager today!

Hospitals | Indian Health Service | Tribal Health Systems/Clinics –

Mona Benally, rbenally@syncronys.org; 505-938-9915

Skilled Nursing Facilities | Long Term Care | 
Rehabilitation | Home Care | Hospice –

Jerry Martinez, jmartinez@syncronys.org; 505-938-9916

Behavioral Health | Diagnostic Facilities | Corrections | DoH –

April Salisbury, asalisbury@syncronys.org; 505-938-9905

Payers | Integrated Health Systems –

Terri Stewart, tstewart@syncronys.org; 505-938-9909

Independent Clinics | Federally Qualified Health Centers –

Renee Sussman, rsussman@syncronys.org; 505-938-9914
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QUESTIONS?
Call: (505) 938-9900

Email: info@syncronys.org  
Visit:  www.syncronys.org

THANK YOU!
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