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“Key HEDIS measure changes for 2022

SYNCRONYS LAUNCHING SOON:

* HBI Solutions Spotlight Analytic
dashboards

* More radiology image sources
* More clinical data
* More notes

* Further integration of new
solutions, e.g., Collective Medical
insights and advance care planning
from Vynca
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KEY HEDIS CHANGES FOR 2022

* Advance Care Planning: A discussion OR documentation
about preferences for resuscitation, life-sustaining
treatment, and end of life care

* Separated from the Care of the Older Adult sub-measures and
now a stand-alone measure.

* Changed from previous measure to be a measure for all MAPD
members, not just SNP members.

* Changed from previous measure (all members 66+) to have
members 66-80 only with advanced illness, frailty, or palliative
care, and all members 81+.

* Changed from previous measure to be administrative only, not
hybrid with medical record for sample of members.

* Requires patient information, and the date of the discussion or
documentation (must be in the measurement year) SYNCRONYS

KEY HEDIS CHANGES FOR 2022

* Three new standalone measures from the previous
Comprehensive Diabetes Care (eliminating hemoglobin Alc
(HbA1c) test and nephropathy screening):

* Alc control (both <8 and poor control-more than 9
* Eye exam for patients with diabetes
* Blood pressure control for patients with diabetes

SYNCRONYS
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* Race and ethnicity is a required stratification for each product line, with
new data tables, for the following measures:
* Controlling Blood Pressure
* HbAlc in Patients with Diabetes
* Colorectal Cancer Screening
* Prenatal and Post-Partum Care
* Children and Adolescent Well Care Visits
This advances NCQA's existing work dedicated to advancing health equity in data and
quality measurement.

* Hospice is a required exclusion for all measures

KEY HEDIS CHANGES FOR 2022 ZICRONYS

NCQA roadmap for the future is based on six themes:
* Flexibility (allowable adjustments)
* Accuracy (licensing and certification)
* Ease (digital measures)
* Insight (Electronic Clinical Data Systems (eCDS) reporting)
* Equity (closing care gaps)
* Access (telehealth)
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For ease, NCQA has a documented 5-year goal to make all HEDIS
measures digital in the next 5 years. Better data, better measures, and
better alignment.

For insight and eCDS reporting, there are several processes in place:

* Some current HEDIS measures have a transition period where they can be
reported through the current method or through eCDS.

* After the transition period some measures are becoming Electronic Clinical
Data System (eCDS) measures only such as COL.

* Many new measures start out as eCDS measures and are better measures
that assess clinically relevant outcomes such as all the depression
screening and outcome measures.

11
HBI Spotlight Analytics
Jackie Porter, BSN, RNC-E
Director Client Success
<55:HBlsolutions
The Power to Predict, the Power to Act
SYNCRONYS
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COMPARE PERFORMANCE BY PCP GROUP
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AND PCP WITHIN A GROUP

Coamptont Rute Compertnmt
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LIST OF NON-COMPLIANT MEMBERS
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IDENTIFY ALL GAPS FOR A SINGLE MEMBER

e
T S Tl PR G SYNCRONYS
23
Advance Care Planning Review
Lorrie Griego
Director, Presbyterian Advance Care
Planning
Director, New Mexico MOST
A PRESBYTERIAN
SYNCROMYS
24
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The Hallmarks of Effective Advance Care Planning

= Supports patients in creating an effective plan

= A well prepared agent

= Specific instructions
= Plans are available to treating physician / provider
= Plans are incorporated into patient care

25

HEDIS and Advance Care Planning

Intent:

Advance care planning is associated with improved
quality of life, increased provider trust and decreased
hospitalization. This measure will allow plans to
understand if advance care planning is provided to
beneficiaries who are most likely to benefit from it.

Meeting the Measure:

Advance Care Planning evidence must include
either the presence of an Advance Care Plan in the
Medical Record or documentation of advance care
planning discussion and the date it was discussed.

26
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Advance Care Planning Documents

* Living Will
* Document that provides information about care choices
* Medical Durable Power of Attorney
* Document that names a person to speak on a patient’s
behalf if they are unable to make or voice decisions.

Advance care planning documents
frequently combine both areas in one
advance directive document.

27

Advance Care Planning in New Mexico

e

* Appropriate for all
adult patients
* No Required Form

ol
|

Traditional New Mexico Medical Orders
Advance Directive for Scope of Treatment

+ Signed by the individual "‘

(patient)

* Notary / witness not required

28
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Patient Search SEARCH RELD
Search Results
AN DATE OF T =N FACKITY NAME POLST AVALASE  GENDER e o
Gustave Flaubert  1959.12.11 see s 4759 Symermengy You Male
Did not find the patient you were looking for?
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not imvahidate the form
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A  EMERGENCY

‘ O-M | Z Attempt Resuscitation/CPR (Do Not Attempt Resuscitation/DNR ‘%
When not i Cardiopulmonary arrest, follow orders i B, C and D, ?

B 'MEDICAL INTERVENTIONS: Patient has » pulse I~
| Check Comfort Measures: Do not transfer (o hospital unless comfort needs cannot be met in current location. F
e Use medication by any route, positioning, wound care and other measures to relsieve pmn and suffermg. Use | 2
oxygen, suction and manual treatment of mrway obstruction as needad for comfort "

| OLimited Additional Interventions: May include care as describad above Use madical treatment TV fluids | *

| and cardiac momutor as indicated. Do not use mtubation. advanced mrway interventions. or mechamcal vents- | 2

latirm Trancfor tn hnenital if indicated Avaid Tntoncive Cars

RESPONSE SECTION: Person has no pulse or is not breathing,

35

QUESTIONS

SYNCRONYS
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YOUR CUSTOMER ENGAGEMENT TEAM

UNMH/SRMC | City, State, and Local Government | Fire/Rescue |
Shelters —

April Salisbury, Director Onboarding & Training
asalisbury@syncronys.org; 505-938-9905

Payers | PHS | City, State, and Local Government | Shelters— "

Terri Stewart, chief Administrative Officer
tstewart@syncronys.org; 505-938-9909

Ambulatory Clinic Groups/Systems | Specialty Clinics | Federally
Qualified Health Centers -

Renee Sussman, Customer Relationship Manager
rsussman@syncronys.org; 505-938-9914

SYNCRONYS
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YOUR CUSTOMER ENGAGEMENT TEAM

Hospitals (Western NM) | Indian Health Service | Tribal Health
Systems/Clinics —

Mona BenaIIy, Customer Relationship Manager
rbenally@syncronys.org; 505-938-9915

Hospitals (East of I-25 and Metro) | Diagnostic Facilities —

Victor Miramontes, customer Relationship Manager
vmiramontes@syncronys.org; 505-938-9902

Federal, State, and County Corrections

Skilled Nursing Facilities | Long Term Care |
Rehabilitation | Home Care | Hospice —

Jerry Martinez, Customer Relationship Manager
jmartinez@syncronys.org; 505-938-9916
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