
11/4/2022

1

Jackie Porter
BSN, RNC-E
Senior Director Client Success
HBI Solutions

BETTER DATA. BETTER HEALTH EQUITY.

S e p te m b e r  22 ,  2022
1 2 0

Transition Risk Management

Identify members at elevated risk for Readmission
(ED and Inpatient)
• Before discharge for discharge planning

• After discharge for follow-up

• SYNCRONYS enables identification of IP, ED, and Rehab admissions and 
discharges across 76 facilities, all in one place

• HBI Spotlight enables filtering into smaller cohorts by demographics, 
geography, chronic or admission condition, risk attributes, encounter date 
and Facility. 
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IP Discharges in the last 7 days, Filtered 
to a single discharge facility
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Inpatient 30 day ED 30 day

Moderate Risk 20.56% 31.1%

High Risk 50.86% 58.17%

Very High Risk 78.93% 89.43%

Risk Model Validation Results
Percentage of members in each risk 
bin who were actually readmitted

Patient Origin and Primary Dx Groups
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Encounter List – Sorted by Readmission 
Risk Very High to Low
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Last Name                     First Name

Last Name                      First Name

Last Name                      First Name

Last Name                      First Name

Last Name                      First Name

Last Name                      First Name

Last Name First Name

Scrolling to the right – available 
encounter information 
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Selecting an encounter takes you to the 
Individual Profile for that member
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MPI #

PCP Name

Address Info

First Name, Last Name

Features driving IP Readmission risk
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Encounter History – Repeated admissions 
for Hyperkalemia
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PCP Name

Address Info

Clinical Summary
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Clinical Summary
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