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Panel: Accomplishments in Health Equity

Moderator:  Terri Stewart, SYNCRONYS
Panelists:
• Bill Devane, MPH, Customer Success Executive, Collective Medical: A 

PointClickCare Company
• Monique Dodd, PharmD, PhC, MLS(ASCP)CM, Manager, Enterprise 

Clinical Solutions, Rhodes Group
• Kate Dowd, BSW, MA, Clinical Solutions Manager, Collective Medical: A 

PointClickCare Company
• Carly Floyd, PharmD, PhC, AAHIVP, CDCES, TTS, Clinical Pharmacist, 

Southwest Care Clinic
• Sarah Winger, LPCC, Director, Behavioral Health Clinical Services, 

CareLink New Mexico | CONNECT Project Manager

Bill Devane, MPH
Customer Service Executive
Collective Medical

Kate Dowd, BSW, MA
Strategic Clinical Solutions Manger

Collective Medical
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AN OVERVIEW OF THE ENHANCED 
HEALTH INFORMATION EXCHANGE (HIE) NETWORK

SYNCRONYS AND COLLECTIVE MEDICAL 
September 23, 2022

Use Cases Leveraged by UNM-CareLink

50

Substance Use Disorder (SUD) Management

• Objective – surface awareness and support workflows dedicated to patients suffering 
from SUD including ED notifications, patient transitions to MAT facilities, and enhanced 
care for infants w/ Neonatal Abstinence Syndrome (NAS)/ Substance Exposed Infants 
(SEI). 

Collaboration and Coordination of Mental Health

• Objective – surface awareness and enable collaboration for patients with mental 
health needs across both acute and ambulatory settings via care insights and 
notifications to respective entities.
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BETTER COORDINATION THROUGH REAL-TIME 
NETWORK COLLABORATION

51

The Collective platform works in real-time, which means whether patients are receiving care in a hospital ED, 
MH/ BH/ SUD clinics, or other healthcare facility, you can receive up-to-date Insights into the status of your 
patients.

Hospital ED
• Receive real-time notifications on 

your most complex patients; 

delivered within existing workflow

• Ability to coordinate, collaborate, 

and share insights with care team 

members on the Collective 

Network

• Patient specific information 

related to previous encounters, 

diagnosis, or other care insights 

help to inform providers and 

improve patient care; improved 

patient and provider safety

MH/BH Clinics
• Gain real-time visibility into 

patient hospital encounters—

without having to call around or 

rely on patients to report the 

hospital visit

• Surfaces events of interest with 

optional real-time push 

notifications

• Contribute care insights and crisis 

plans to collaborate with other 

care team members, including ED 

staff, on the Collective Network.

Hospital 

Clinic  

52

1. High Utilizing Patients
5+ ED encounters within 12 months

2. Rising Risk
3+ ED encounters within 90 days

3. All ED Encounters
any emergency department encounter

4. All Inpatient Encounters
any inpatient encounter

1. ED Visit- Mental/ Behavioral Health DX
2. ED Visit- Suicidal Ideation, Suicide Attempt 

and/ or Self Harm
3. ED Visit- Opioid Overdose
4. ED Visits – Alcohol Abuse 
5. ED Visits- Opioid Use Disorder

Core Criteria SYNCRONYS MH & SUD Use Case

“VISITS OF INTEREST” SURFACED IN REAL TIME
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• The UNM CareLink Team includes:
• Over 55 staff members
• 28 Adult-serving Care Coordinators
• 22 Pediatric-serving Care Coordinators
• They also have Certified Peer Support Workers, Health 

Promotion Coordinators, Community Liaisons and incredible 
administrative staff on their team!

• We have over 1830 members enrolled!
• 950 adults
• 885 pediatrics
• They serve the entire lifespan as members range in age 

from zero to geriatric.

• CareLink Behavioral Health Home provides Care 
Coordination to every member, including connection 
and referral to all types of health providers, community 
resources and services and care coordination. UNM's 
program collaborates with all providers on a 
member's treatment team and is able to monitor 
health care utilization through the innovative 
interoperability functionality provided through 
partnership with SYNCRONYS & Collective Medical.

• UNM CareLink serves individuals on Medicaid, living in 
or along the edges of Bernalillo County with Serious 
Mental Illness (SMI) or Serious Emotional Disturbance 
(SED) diagnosis.

CareLink was established as a Community Based Program at UNM Hospital in Summer 2018

Customer Spotlight: University of New Mexico - CareLink

Monique Dodd,
PharmD, PhC, MLS(ASCP)CM

Manager, Enterprise Clinical 
Solutions
Rhodes Group
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BETTER DATA.
BETTER HEALTH EQUITY.

Platinum 
SponsorsSeptember 22-23, 2022
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Augmenting New Mexico’s 
Commitment to Eliminating 
Hepatitis C

Rhodes Group
Manager, Enterprise Clinical Solutions

Monique Dodd, PharmD, PhC, MLS(ASCP)CM

Southwest CARE Center
Clinical Pharmacist, UNM-AETC Clinical Director

Carly Floyd, PharmD, PhC, AAHIVP, CDCES, TTS

BETTER DATA. BETTER HEALTH EQUITY.

S e p te m b e r  22 ,  2022
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Hepatitis C Use Case
• All practitioners participating in 

Centennial Care must 
complete:
• Uniform New Mexico HCV 

Checklist
• Drug Prior Authorization

• Aim: Hepatitis C elimination by 
2030

• Pilot (August-September 2021)

• 2021 Project Completion 
(October 2021)
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NMHSD: Uniform New Mexico HCV Checklist. 

https://nmmedicaid.portal.conduent.com/static/PDFs/MAD634.pdf. (Accessed: April 19, 2021)
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Rhodes’ Hepatitis C Targeted Intervention
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• Additional Required Labs

SCREEN DIAGNOSE MONITOR/MANAGE/TREAT

Hepatitis C Antibody Hepatitis C Quantitation

Hepatitis C Genotype

Hepatitis C Quantitation

Platelets ALT AST

Diabetes (HA1c) HBV Renal Insufficiency (eGFR)

• Risk Factors

• Treatment

• Ascertaining the presence of Hepatitis C by interpreting laboratory results

Medication

Bilirubin Albumin Hemoglobin

Creatinine

INR

© Copyright 2018, Rhodes Group, Inc. All Rights Reserved. 58

Hepatitis C Summary in the SYNCRONYS Portal
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BETTER DATA. BETTER HEALTH EQUITY.

S e p te m b e r  23 ,  2022
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Outcomes of Interest

Care 
coordination 

efforts

Clinical 
Workflow

Monitoring 
Patient Labs

SVR and/or 
Recurrence

61

62



11/4/2022

9

Clinician Panel Discussion
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Stay Tuned - 2023!
Hepatitis C Dashboard &

Prenatal Use Case
(Clinical Care Summary and Dashboard)

Carly Floyd, 
PharmD, PhC, AAHIVP, CDCES, TTS

Clinical Pharmacist
Southwest Care Clinic

Sarah Winger, LPCC
Director, Behavioral Health 
Clinical Services
CareLink New Mexico
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