
NAVIGATING THE PATIENT HEPATITIS C SUMMARY
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CLINICAL VIEW USERS, NM LEVELS 1, 2, 3

This module will review the patient Hepatitis C Summary within the SYNCRONYS portal. 
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PATIENT SUMMARY TAB

• Hep C Summary
• Hep C Summary Information

• Hep C Screen

If applicable to your patient, under the Patient Summary tab, there may be a Hep C 
Summary menu item. Expand it to see an HCV Summary for the patient in review.   
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HEP C SUMMARY DOCUMENT

Hep C Status

User clicks:
Pings another 
API to render 
HCV Summary 

via HTML

Selecting the summary will render the Hepatitis C report via HTML, giving you relevant, 
up-to-date information about Hepatitis C. 
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UNIFORM NEW MEXICO HCV CHECKLIST

SYNCRONYS is a participant in the Hepatitis C elimination coalition. In 2023, Rhodes 
Group and SYNCRONYS launched the Hepatitis C Worklist in the HIE clinical portal. It was 
designed to help complete the Uniform New Mexico HCV Checklist, MAD Form 364. 
Although this form has recently been eliminated for approval of medications, having this 
information available in one easily accessible place in the context of a complete patient 
record is still extremely helpful. 
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Hepatitis C 
Summary

The Hepatitis C Summary provides a concise review of the patient’s Hep C status.  At the 
top of the summary, the patient’s HCV medication status is displayed.  HCV medication 
status is based on Medicaid claims data.  The other sections of the Hepatitis C Summary 
display the most recent laboratory results related to HCV diagnosis and monitoring.  
Additionally, risk factors are listed at the bottom of the summary if they apply to the 
patient in review. Risk factors include renal insufficiency, fibrosis or cirrhosis, hepatitis B 
co-infection, and diabetes. 
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DIAGNOSIS

The Diagnosis of HCV section of the Hepatitis C Summary lists the labs pertaining to the 
diagnosis status of Hep C along with the result, date and reference range.  If there are no 
records of these tests being performed, the result will not be listed.
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ADDITIONAL REQUIRED LABS

The Additional Required Labs section of the Hepatitis C Summary shows the most recent 
documented outpatient Hep C baseline labs, result, result date, and reference range.  
Hepatitis B serology tests will be listed under the Risk Factor section of the Hepatitis C 
Summary if the patient’s serologies are indicative of a Hepatitis B co-infection.   
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LIVER ASSESSMENT

The Liver Assessment section of the Hepatitis C Summary displays the calculated values 
for APRI and FIB-4 score based on the most recent outpatient labs.  
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PATIENT SUMMARY TAB

• Hep C Screen

Under the Patient Summary tab, you may find a Hep C Screen drop down instead of a 
HCV Summary Information drop down, if applicable to the patient in review.  If the 
patient in review does not have a history of an HCV viral load confirming diagnosis of 
HCV or a reactive HCV antibody screening test, the HCV Summary Information drop 
down will not be triggered under the Patient Summary tab.  However, if the patient in 
review has a documented HCV antibody screening test that was negative, the results and 
date will populate under the Hep C Screen drop down.        
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HCV SCREENING

Selecting the Hep C Screen will render the Hep C Screen results via HTML.   

11


	Slide 2:        
	Slide 3: Patient Summary Tab
	Slide 4: Hep C Summary Document
	Slide 5: Uniform New Mexico HCV Checklist
	Slide 6
	Slide 7: Diagnosis
	Slide 8: Additional Required Labs
	Slide 9: Liver Assessment
	Slide 10: Patient Summary Tab
	Slide 11: HCV Screening

